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NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies (A.R.S. § 41-
1013(B)(14)). Substantive policy statements are written expressions which inform the general public of an agency’s current
approach to rule or regulation practice. Substantive policy statements are advisory only. A substantive policy statement does not
include internal procedural documents that only affect the internal procedures of the agency and does not impose additional
requirements or penalties on regulated parties or include confidential information or rules made in accordance with the Arizona
Administrative Procedure Act. If you believe that a substantive policy statement does impose additional requirements or penalties
on regulated parties you may petition the agency under A.R.S. § 41-1033 for a review of the statement.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF ENVIRONMENTAL QUALITY

[M05-400]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Document Title: Arsenic Compliance Policy
Identification number: 3012.000

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

Date of Document: October 2005
Effective date of Policy: October 14, 2005

3. Summary of the contents of the substantive policy statement:
This substantive policy statement informs the general public of ADEQ’s current approach to, or opinion of, the pro-
cess in which compliance with the new arsenic standard (0.010 mg/L) will be determined for community and non-
transient, non-community public water systems. 

4. A statement as to whether the substantive policy statement is a new statement or a revision:
__X__New _____Revised ____Existing

5. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: John Calkins, Manager, Drinking Water Section
Address: 1110 W. Washington

Phoenix, AZ 85007
Telephone: (602) 771-4617

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

Copies of this policy document are available at the cost of $.25/page from ADEQ’s Information Desk, 1110 W. Wash-
ington, Phoenix, AZ 85007.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE

[M05-399]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Medicare Part D Marketing Practices (Regulatory Bulletin 2005-06).

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

October 25, 2005
3. Summary of the contents of the substantive policy statement:

The purpose of this bulletin is to inform licensed producers that the Centers for Medicare & Medicaid Services
(CMS) has received complaints about alleged licensed producer misconduct with regard to Medicare Part D market-
ing. Should CMS receive any complaints about Arizona licensed producers, they will refer such complaints to the
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Arizona Department of Insurance for appropriate action. To view this bulletin in its entirety, visit the Department’s
web site at www.id.state.az.us.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new statement.

5. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Mary Butterfield
Address: Arizona Department of Insurance

2910 N. 44th St., Suite 210
Phoenix, AZ 85018

Telephone: (602) 912-8446
Fax: (602) 954-7008

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

Copies of this policy may be obtained from the Internet at www.id.state.az.us or from the person listed in item 
#5 for 25 cents per page.

NOTICE OF SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE

[M05-401]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Arizona Captive Insurance Program (Regulatory Bulletin 2005-07).

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

October 26, 2005
3. Summary of the contents of the substantive policy statement:

The purpose of this bulletin is to describe key elements of Arizona’s captive insurance laws. To view this bulletin in
its entirety, visit the Department’s web site at www.id.state.az.us.

4. A statement as to whether the substantive policy statement is a new statement or a revision:
This is a new statement.

5. The name and address of the person to whom questions and comments about the substantive policy statement may
be directed:

Name: Rod Morris
Address: Arizona Department of Insurance

2910 N. 44th St., Suite 210
Phoenix, AZ 85018

Telephone: (602) 912-8420
Fax: (602) 912-8421

6. Information about where a person may obtain a copy of the substantive policy statement and the costs for obtain-
ing the policy statement:

Copies of this policy may be obtained from the Internet at www.id.state.az.us or from the person listed in item 
#5 for 25 cents per page.
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